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What category would your  role come under  in the mini gr id ecosystem? 

A. Finance
B. Community Outr each
C. System design, insta lla t ion, oper a t ion & ma intenance
D. Regula tor
E. Other



What cont inents have you worked in? 

A. Afr ica
B. Asia
C. Nor th Amer ica
D. South Amer ica
E. Austr a lia
F. Eur ope



What mode of community engagement have you worked with the most? 

A. Face to face inter act ion
B. Sur veys (wr it ten)
C. Socia l media
D. Use of thir d pa r ty or ganiza t ions
E. Video and pr int  media
F. Other



What has the pr imary aim of community engagement been for  you?

A. Ra ising awar eness and building a  sense of owner ship
B. Advice on efficient use
C. Ta r iff set t ing
D. Land acquisit ion
E. Under standing the user  context
F. Taking feedback



Community 
Engagement ...

… can illust r a te the potent ia l 
impact  of mini gr ids

… can inspir e people to impr ove 
their  lives using electr icity 

… can cr ea te a  sense of 
owner ship over  the mini gr id



With AECOM , a com m unicat ion st rategy was 
crea t ed  fo r  t h e  Sm ar t  Cit y Pro ject  in  Vizag , In d ia . 
Th rou gh  visu a l n a r r a t ives  in  t h e  s t yle  o f com ics , 
t h e  in it ia t ive  in form ed  cit izen s  o f t h e  fea t u res  
an d  ben efit s  o f a  Sm ar t  Cit y.

Building a cit izen engagement 
strategy for  Smar t City Vizag
AECOM



Quicksand' s research provided an inform ed and 
em p a th et ic u n d er s t an d in g  of p la s t ic bags  in  t h e 
Cam bod ian  con t ext , an d  la id  a  r oad m ap  for  a lt er n a t ive 
p r od u ct s , s er vices  an d  sys t em s  t h a t  cou ld  be exp lor ed . 
Th is  in  t u r n  h as  in for m ed  a  n a t ion a l beh aviou r  ch an ge 
cam p a ign , an d  p o licy d ecis ion s  by t h e gover n m en t  -
in clu d in g  a  ban  on  sm a ll bags , fo r m in g  a  u n iqu e 
ap p r oach  t o  t h e p r oblem  in  t h e g loba l p o licy lan d scap e.

Reducing plast ic bag wastage in 
major  cit ies of Cambodia
ACRA, EU



The project  leverages t he m edium  of  video in  
crea t in g  a  kn owled ge r esou rce  fo r  u ser s  an d  m in i 
g r id  p rovid er s  a like . It  w ill cu lm in a t e  in  a  u ser -
fed  d ig it a l p la t fo rm  t h a t  will h elp  su s t a in  t h e  m in i 
g r id  sect or .

Digital plat form for  community 
engagement in mini gr id projects
WORLD BANK



Inspirat ion Responsibility

Benefits

Success stories

Awar enessImpact

Entrepreneurship

Connectedness

Pilla r s of Community Engagement

Owner ship

Feedback

Empathy

Contextualisation



Topic 1 :

Role of community engagement in the 
operat ional sustainability of Mini Gr ids



At what stage should the community be most engaged in mini gr ids?

A. Planning
B. Financing
C. Constr uct ion
D. Oper a t ion and Maintenance



In what way does community engagement most crucially determine 
oper a t iona l susta inability?

A. Ra ising awar eness
B. Infor ming efficient use & ma intenance
C. Building a  sense of owner ship
D. Building an entr epr eneur ia l cultur e thr ough micr o-enter pr ise development
E. Under standing the user  context
F. Gett ing feedback fr om r ea l user s



Quest ions from the audience



Topic 2 :

How does community engagement benefit  the end 
user  and the energy company?



How have you seen community engagement benefit  the end user  the most? 

A. Access to electr icity /  basic light ing
B. User  empower ment
C. User  qua lity of life
D. Socia l inclusivity
E. Other s



2. How have you seen community engagement benefit  the mini gr id 
company the most?

A. Expansion of ser vice
B. Ga ining a  deeper  under standing of the context
C. Ensur ing a  sense of owner ship
D. Str eamlining oper a t ion & ma intenance
E. Other s



Quest ions from the audience



Topic 3 :

Best pract ices of community engagement & 
interest ing stor ies



https://drive.google.com/file/d/0B9uSBTXD3mdGbjQ4WnAyT1lFYVE/view


Needs and pr ior it ies 

Pr ior ity Kalokol Utumoni Sibinga Mkwiro Kakuma Goudoubo

1st

2nd

3rd

Households Households HouseholdsHeal th cent res Households St reet  Light ing

SchoolsSchools Businesses Heal th cent resSchools Heal th cent res

Businesses
St reet  l ight ing /

Households SchoolsBusinesses SchoolsHeal th cent res



The Gr een Mini Gr id Facility Kenya ava ils funds, and suppor ts gr een a nd
susta inable mini-gr id electr ifica t ion in r emote a r ea s in Kenya . The GMG
Facility Kenya pr ovides:

- Technica l a ssistance
- Milestone investment  gr ants
- Output-based gr ants

Community engagement  (socia l inclusion and gender ) is included a s pa r t  of 
the due diligence pr ocess to ensur e those key development  a spects a r e 
embedded in  their  pr ojects

Case Study : The Kenya Green Minigr id Project



https://drive.google.com/file/d/1QlTSmP4waDd8CyUWm82WNDk4EVmOf2Qz/view


https://drive.google.com/file/d/1nVCP48X49M6duwuPEHHQ5siz-Svsoq8B/view


Quest ions from the audience



Thank you!
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